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1. GIOI THIEU CHUNG

Dich vu hanh chinh cong 1a nhiing dich vu lién quan dén hoat dong thuc thi phap

luat, khong nham muc tiéu loi nhuédn, do co quan nha nudc cé tham quyén cap

cho t6 chirc, c4 nhan dudi hinh thirc cac loai gidy t& co gia tri phap 1y trong cac

linh vuc ma co quan nha nudc doé quan 1y.

M&i dich vu hanh chinh céng gin lién v6i mot thu tuc hanh chinh dé giai quyét

hoan chinh mdt cong viéc cu thé 1ién quan dén t6 chuc, ca nhan.

Dich vu cdng truc tuyén 1a dich vu hanh chinh cong va cac dich vu khéac
clia co quan nha nudc dugc cung cap cho cc té chic, ca nhan trén moi
truong mang.

Dich vu cbng truc tuyén mic d6 1: 1a dich vu bao dam cung cip day du
cac thong tin vé thu tuc hanh chinh va cac van ban ¢é lién quan quy dinh
vé thi tuc hanh chinh d6.

Dich vu cdng truc tuyén miace do 2: 1a dich vu cong truc tuyén mic do 1 va
cho phép nguoi str dung tai vé& cAc mau vin ban va khai bao dé hoan thién
ho so theo yéu cau. Ho so sau khi hoan thién dugc gui truc tiép hodc qua
duong buu dién dén co quan, to chic cung cap dich vu.

Dich vu cbng truc tuyén muc d6 3: 1a dich vu cdng truc tuyén mic do 2 va
cho phép ngudi str dung dién va g truc tuyén cdc mau van ban dén co
quan, to chirc cung cap dich vu. Céc giao dich trong qua trinh xir Iy ho so
va cung cap dich vu dugc thuc hién trén méi truong mang. Viéc thanh toan
1& phi (néu c6) va nhan két qua duoc thyc hién truc tiép tai co quan, to chic
cung cap dich vu.

Dich vu cbng truc tuyén muc d6 4: 1a dich vy cdng truc tuyén mac do 3 va
cho phép ngudi s dung thanh toén 18 phi (néu c6) duoc thuc hién truc
tuyén. Viéc tra két qua co thé dugc thuc hién truc tuyén, gui truc tiép hoic
qua dudng buu dién dén ngudi sir dung.

Véi phr:fm mém Dich vu cong truc tuyén, moi cong dan, doanh nghiép co thé thuc

hién giao ndp cac ho so hanh chinh cho cac co quan hanh chinh nha nudc xtr 1y,

sau d6 c6 thé theo ddi tién d6 xir Iy va nhan thong bao tra két qua xir Iy thong qua

Cong thong tin dién tir cia chinh quyén.
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2. DICH VU CONG TRUC TUYEN
2.1. Giéi thigu

Website Dich vu cong truc tuyén cung cip dén ngudi truy cip nhimg ndi dung
Sau.

= Cung cap dich vu hanh chinh cong va cac dich vu cong ctia co quan nha
nudc cho cong dan, doanh nghi€p trén moi trudong mang.

= Cung cip thong tin tinh hinh tiép nhan, xir 1y cta cac td chirc, co quan ban
nganh.

= Cung cip dich vu tra ctru tinh hinh xir Iy hd so cho cong dan, doanh nghiép.

2.2. Trang chua

Trang chu ctia website theo duong dan https://dvc.baria-vungtau.gov.vn/ thé
hién:
- Biéu db téng hop Tinh hinh xir Iy hd so ndm hién hanh
- Biéu db téng hop mac do hai 1ong vé giai quyét thu tuc hanh chinh
- Puong din nhanh dén phan Nop hd so truc tuyén, Co sd dir liéu Thi tuc
hanh chinh
- Tractu hd so da nop

Sau ddy la giao dién trang chu

{\’ {C6nG pic vy cone & | ing nhép DVCaG ) Ding i K
- aad ".I .l II. 'ﬂl' "' TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

oo

1\ NOPHO SO TRUC TUYEN 3 == - = e = S 5 - - Mirc 00 héi 1ong
z =5 i == £ 13 :&e‘&s‘; vé gidi quyét thi
— - . tuc haoh chinh

= > Tyl
R TRACUU

_ - 9574 % :
E| THU TUC HANH CHINH = 3 i han ) 9/ auyét nd so

DANG KY N DANG NHAP \ THUC HIEN N NHAN KET QUA

Tai khodn ca nhantd chirc i Tai khodn ca nhan/td chirc NOp hé so truc tuyén Hb so trd vé

’ P = "\ 9 Diachi 198 Bach Déng, Phudc Trung, Tp. B4 Ria, B4 Ria - Ving Tau
in: UY BAN NHAN DAN TINH BA RIA - VONG TAU g .
udn anh: SO THONG TIN VA TRUYEN THONG TINH BA RIA - VIING TAU 51222488 Emall: sotti@baria-vungau govvn

/@ Luottruycap 4834347 % Dang truc tuyén 1

© pa kbtndi EMC

Hinh: Giao dién trang chu dich vu cong truc tuyén
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2.3. Nop ho so truc tuyén

2.3.1. To chirc/ca nhan Ping ky tai khoan

bpé nop ho so truc tuyén T chirc/ca nhan thuc hién dang ky tai khoan trén
trang Dich vu cong cua tinh theo cac budc nhu hinh sau:

Ding nhap DVCQG

"’ .chG DICH VU CONG

& 1w BA 1A VNG ThY

TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

oo

{5-), NOPHO SO TRYC TUYEN B T e sl SRR 8 = o = o N M do haitong
. = = = N2 :&8% vé gidi quyét thi
- — . tuc hanh chinh
= v o Tyié
® TRACUU _
; . : 95.74 % i
EI THU TYC HANH CHINH B =4 @ giai quyét hd so

DANG KY DANG NHAP THYC HIEN NHAN KET QUA

Tai khoan ca nhan/té chirc f Tai khoan ca nhan/té chirc Nop hé so truc tuyén Hb so tra vé

\\_\ 9 Dia chi: 188 Bach Bang, Phudc Trung, Tp. Ba Ria, Ba Ria - Ving Tau

Co quan chu quan: UY BAN NHAN DAN TINH BA RIA - VONG TAU _ . )
Quén Iy va van hanh: S& THONG TIN VA TRUYEN THONG TINH BA RIA - VONG TAU Dién thoal: (84-254) 3512228 & Fax: (84-254) 3512.224 8 Email: softti@baria-vungtau.gov.vn

Giao dién dang ky tai khoan

Céc budc thyc hién dang ky gom:

- Buwéc 1: Chon vao Pang ky (hoac dang nhap) (1)
- Bwdc 2: Nhap thong tin ca nhan/doanh nghiép

- Bwéc 3: Thyc hién dang ky (2) nhu hinh sau:

Tao tai khoan dién tur
Ban chi can c6 mét tai khoan? Tén hign thi *

M6t tai khodn mién phi gidp ban truy c3p vao nhigu dich vu va san pham.

Tén dang nhap * S6 dién thoai *

Thur dién tir * (ding dé khoi phuc mat khau)

Méat khéu * Xac nhan mat khau *

Toi ddng v vai digu khoan va chinh sach

Bang ky

D3 6 tai khodn? Bang nhap

Nhdp thong tin dang ky tai khoan

Luu y: Nhitng 6 ¢é dau (*) la bat bude phai nhdp
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2.3.2. Cap nhat thong tin tai khoan

bé nop ho so truc tuyén, tai khoan nop ho so phai cap nhat dﬁy da thong tin tai
khoan, trong truong hop tai khoan chua cdp nhat théng tin, hé thong s& rang
budc chi cho phép tai khoan “Luu hd so” va nodp lai sau khi di cap nhat thong
tin déy du, dé cap nhat thong tin tai khodn, thuc hi¢n theo cac budc sau:

- Buwdc 1: Nhan vao tén tai khoan, sau d6 chon “Trang c& nhan”

Al = cm(.l.\:u«\'rl'l‘m; on o Wguyn Tty el S 40 GAm B ves Mg Bhing heo the -
4 Xy
= V% tinn ol nya vine The

TRANG CHU  THANM TOAN TRUC TUYEN SNOF MO 3O TRUC TUYEN MOIOAF  NUONG & A
Ol mi whiu

NOF MO 30 TV TUTEN

OANG NHAP THYUC HIEN

Tie Mvodes € oVt chae /7 2 T khoda b onBn ) o Nop b s truc lupda / 4 HO so b v

Chon “Trang cd nhdn” dé cdp nhdt théng tin tai khodn
- Bwéc 2: Chon “Théng tin tai khoan”
- Buwéc 3: Chon hinh thirc thong tin “C& nhan” hoac “Té chirc”
- Bwéc 4: Thyc hién nhap cac thong tin cuaa tai khoan

EéNG DICH VU CﬁNG o Nguyén Twong Huy test hé so, can bd vui long khéng thao tac ~
TiNH BA RIA VONG TAU

TRANG CHU THANH TOAN TRUC TUYEN NOP HO 50 TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

THONG TIN TAI KHOAN

(2)

Canhan Té chirc

| = )]

Ho va tén * Nguyén Twrang Huy test hd s, can bé vui 1o Gidi tinh © Nam N Chura c6 théng tin
Ngay sinn Ngaykhéng/nal ~ 13/06/1997 B auéctcn Viet Nam

Nguyén Twéng Huy
test hd so, can bo vui Loai gidy to * Chitng minh nhan dan v Sogidytor 221435268
long khéng thao tac

(1)Dung lrgng sib dung - 5.0 GB Ngay cap 08/03/2017 iz:] Nai cép CA Phi Yén -
Thir dién tir huytuengnguyen9d7@gmail.com S6 dinh danh c4 nhan 123456789
Quan ly dich vucéng  ~ S6 dién thoai di déng * 0347186592 (9 Sé dién thoai ban 0257666666 =]

Nhgp thong tin tai khoan
Luu y: Nhitng 6 ¢é dau (*) la bat bude phai nhdp
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- Bwéc 5: Nhan de luu cac thong tin da nhap

Luu y: Pé st dung dich vu Buu chinh cong ich, ngudi dan/doanh nghiép phai
nhap day du cac thong tin & muc “Pia chi giao/nhan ho so khi ding dich vu
buu chinh cong ich”

f 7\‘ C(m’. DICH VU CONG o gyt Tudwg Moy test 15 o0, cim B val g hing ao the -

o % Tinn sh apa vins Thy

TRANG CHU  THANN TOAN THUT TUYEN NOF MO 5O TRYC TUYEN  MOIDAF  HUONG DAN  CONG DVE QUOC GIA

© Da chi glaoinhgn hd so khi diing dich vy buu chinh cong ich (Sac chép e chi not & hen 19f)

e Trden pid Trdedy phd 1) CN M v Q) v Quin & v

r——y Prisimg Prad Hins v 84 rhi e ing 172 Dutng 981

€ O3ng by ahde tin nhia S ol

Nhép cdc théng dé sir dung dich vu Buu chinh céng ich
2.3.3. Nop ho so

Té chic/ca nhan nop hd S0 truc tuyén qua mang theo cac budc sau:
- Buwéc 1: Bang nhap bang tai khoan (ca nhan hoac t6 chirc) da dang ky
trén trang dich vu cong truc tuyén nhu hinh sau:

p‘\‘ CGNG DICH VU CONG L

& 1w s RIA VNG TAU

TRANG CHU THANH TOAN TRYC TUYEN NOP HO SO TRYC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

Nhap ma hé so.. Q Traciru ho so || Dich vu cong trure tuyén

—

‘v:.‘ NOP HO SO TRUC TUYEN A e s - 2 S — = = _7 ' =y 2 Mdc @6 hai long
; e T S—— : Foing A V8 gidi quyét tha
; =2 tuc hanh chinh
o . = 2]
h TRACUU
3 e 95.74 % i
E] THU TUC HANH CHINH = s =5 @ gidi quyét hé so

DANG KY S DANG NHAP ’ THY'C HIEN NHAN KET QUA

Tai khoadn ca nhan/td chirc / Tai khodn ¢ nhan/td chirc Nop hé so truc tuyén Hb so tra vé

S > gy = . @ Bia chi: 198 Bach Bang, Phudc Trung, Tp. Ba Rja, Ba Ria - Viing Tau
Co quan chd quan: UY BAN NHAN DAN TiNH BA RIA - VUNG TAU A\

Quan Iy va van hanh: SO THONG TIN VA TRUYEN THONG TINH BARIA- VONG TAU

Dién thoal: (84-254) 3512.228 & Fax: (84-254) 3512.224 8 Emall: sotttt@barla-vungtau.gov.vn
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HE THONG XAC THUC

DANH CHO CA NHAN, DOANH NGHIEP, TG CHUC

.............. & tuonghuy123

a - @

Quén mat khau?
& Pang nhip

Chua o i khodn 7 & TAO TAI KHOAN

S& Théng tin va Truyén théng tinh Ba Ria - Viing Tau
Don vi hd trg ki thudt:Trung tdm Céng nghé thong tin va Truyén théng
S6 dién thoai: 0254.3828388

Pang nhdp bang tai khoan c& nhan/té chirc

- Bwéc 2: Chon nop hd so truc tuyén (1) -> Chon don vi thuc hién (2) ->
Chon nganh-Iinh vuc (3)-> Nhap tén thi tuc can tim kiém (4)-> Tra cau
thu tuc hanh chinh (5) nhu hinh sau:

A ~ o Nguyén Twong Huy test hd so, cin bé vui long khéng thao tic -
,QONG DICH VU CONG
ﬂ"l‘l M II!ﬂ '““ G Tlll TRANG CHU THANH TOAN TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUGC GIA
(O]
NOP HO SO TRUC TUYEN
Cép thuc hién - don vi @ MNganh - Linh ve (&)
CAC BON VI CAP SO NGANH L . .
| Téca || ratea I
CAC BON V] CAP NGANH DOC ] Mirc do
| Tatca ‘ |
. . 3)
CAC DON VI CAP HUYEN <
| Nhap tén tha tuc can tim  (4)
CACBON VICAP XA TRYC THUQC CAPHUYEN @ 1 tndy 1758 thil tuc hanh chinh
1. Thi tuc bd sung gidy phép tién hanh céng viéc bikc xa - St dung thiét bi X-quang chin doan trong y té 2 Nop hd so
Linh vwe: An toan birc xa va hat nhan
o4 |
Hoadc:
oac:
.

- Chon Nop ho so truc tuyén (1) -> Chon don vi ->(2) Nhap tén tha tuc can
tim kiém (3)-> Tra ctu tha tuc hanh chinh (4) nhu hinh sau:
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m g'\ j p 6NG DICH VU CGNG o Nguyén Twong Huy test ho so, can bd vui long khong thao tic -
== &~ T]"“ Bn n!n VUNG Tnu TRANG CHU THANH TOAN TRUC TUYEN HOIPAP HUONG DAN CONG DVC QUOC GIA
(0]
NOP HO SO TRUC TUYEN
(2)
C4p thuc hién - don vi Nganh - Linh vwe
CAC DON V| CAP SO NGANH < . .
Tatca +| | Tatca -
CAC BON VI CAP NGANH DOC < Mirc do
Tét ca v @
CAC DON V] CAP HUYEN o
Nhap tén tha tuc can tim | (3)
CAGDON VI GAP XA TRYC THUQC CAPHUYEN @ | i thdy 1788 thi tuc hann chinh
1. Thi tuc b6 sung gidy phép tién hanh cong viéc bikc xa - St dung thiét bi X-quang chin doan trong y té 3 N6p 1 s0
Linh vire: An toan biFc xa va hat nhan
o264 |

- Bwéc 3: Chon Nop hd so nhu hinh:

1. 21. Thd tuc cp gidy phép tién hanh céng viéc birc xa (st dung thiét bi X-guang chan dodn trong y &) | 2 Nop hé so

Linh vwe: An todn biFc xa va hat nhan

- Buwoc 4:
- Buwéc 4.1: Chon dbi twong ndp hd so (c4 nhan hoic doanh nghiép) ->
Nhap thong tin c& nhan/doanh nghiép -> Thuc hién nhap noi dung hd so nhu
hinh:

g'\& C'.'-\o DICH VU CONG 0 i

a5 1ins 0 wa vins 1he

TRANG CHU  THAMM TOAN TRIVC TUYEN  NOR 0 50 TAYC TUVEN  HOIDAR  wUONG OAN  CONG OVE QUOC Oa

NOP HO SO TRYC TUYEN

Clp ban sao vin bing, ching chi tir sé géc
Dom vi tép adpa: 55 Gabd due v D30 190 - e BRVT

W3 g e diy AU A Mu bl Sl uryg T Sdee e ¢ midn Bk A8 o0 B &

CAP BAN SAO VAN BANG, CHUNG CHI TU SO GOC

«Cinhin  Doanh nghiép
THONG TIN CA NHAN
MO va tén KNG MO *Gidi tinh; NI
*Sinh ngdy 1073071950 = *Din toc Kirh
*Qudc tich VL Ny :
*Gidy t0 tlry thin Chirg minh nhiin din . S5

CMND/CCCDHS

chofu
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- Buwéc 4.2: Chon dinh kém file thanh phan hd so (1) -> Chon nop hé so
(2) nhu hinh sau:

Ep'\* Cu\:.l-:uuu NG 9 uang ko -

W nja vilma 1he

TRANG CHU  THAMH TOAN TRy TUTEN  we =0 s T Tuvills Bl ple seoo iy cmea DG Qudc o

D &0 LEm Db

Thinh phin phai
Dish kb 54 luigng nisp sk Erimb hi
STT Thiinh phiin b sg {Téneg dhung Ghi cha e P
lergng b da - P Mkt Hink
el ok | 00 B | Rt
ndp gidiy bl
Ban dE nghifthéng bdo hopbde (1) | F1 B Z| | |
Tong dung lugng 45 i Ba: HERD0HE
HE 50 ki theo khac | ]
1 |
s = |

Giao dién thyre hién nhdp ngi dung cua ho so

Luu y: Dbi voi tai khoan chua cdp nhat ddy du thong tin ca nhan, hé théng s&
rang budc chi cho phép tai khoan d6 “Luu ho so” va nop lai sau khi cdp nhat déy
du thong tin ¢4 nhan, trong trudng hop nay, dé ndp ho so, tai khoan phai cip nhat
day du thong tin tai khoan & muc “Trang c4 nhan” (xem lai & muc 2.3.2)

- Bwoc5:
- Buwéc 5.1: Sau khi nop hd so, man hinh hién thi két qua nop hd so, xem
chi tiét hd so hodc danh gia hai long vé cong DVC.

”

-‘ﬂ G-Nl.nnn-,:-.;;-..,,, E e

Tinm ok w8 viwe The

TRANS CHU  THARH TOAN TRUC TUTEN  HOP S8 SO TRUC TUVEN M BEP WU DAN  SHHO DVE SUSE Sk

SHET QUA BOP HO BO QUA MANG

B b D 0 ] g sk e Db (v
W Bpn i gd gl Tk ndp B i OF gup hodn thin Sch v ¥ hom

CHi TllT b S

Ll

T [ e o e |

- Buwéc 5.2: Chon dang ky dich vy tiép nhan ho so tai nha, tra két qua tai
nha -> Nhan dang ky dich vu
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DICH VU HO TRQ'

Tén dich vy Ma ta dich vu

Tiép nhén hé so tai nha Sau khi hé so hoan chinh Té chireiG4 nhén cé thé ding kyj ndp hé so tai nha

Nhan két qua tai nha Té chire/GA nhan sau khi ndp hé so tnee tuyén hoan chinh va nhan trd két qua tai nha

Luu y: Dé sir dung dugc dich vu Buu chinh cong ich, tai khoan nop hd so phai
cip nhat phan thong tin “Pia chi giao/nhin hd so khi ding dich vu buwu chinh
cong ich” ¢ muc “Trang ca nhan” (xem lai & muc 2.3.2)

2.4, Traciru hd so truc tuyén trén cong Dich vu cong

Tra ctru ho so cuia to chire/ca nhan vé viée ndp cac ho so trén cong DVC.

- Bwéc 1: Tir giao dién Cong DVC, chon vao tén tai khoan sau d6 chon
“Trang c4 nhan”

A = COM. DICH VU CONG on o WGUYSn Tinrng My Weel D 40 AR B vas Mg BNdng 1heo the -
W
s Tiwn o mpa vins The

TRANG CHU  THANM TOAN TRUC TUYEN NOF MO 5O TRUC TUYEN  MOIOAF  MUONG & A
Ol mix whiy

NOF O 30 TV TUTEN

DANG KY DANG NHAP THYT HIEN \ NHAN KET QUA

1 T Mol G5 o0 chic / 2 T khodan b o) cindx

Nop M s ryc Wupdn 4 Hw b

Chon Trang cé nhan

- Bwdc 2: Chon “Quan ly dich vu cdng”, sau d6 chon “Dich vu cdng caa
toi”
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‘QGNG DICH VU cONG Nguyén Twdng Huy test hd s
s TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO’ TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA
[ -]
Tim thdy 2 hé so
. L Thei gian Hinh thirc - e P
# Masohoso Tén ho so tiép nhan s Trang thai Ghi cha Chi¥c nang
Nguyén Twéng Huy . . . )
N B o 1 000.00.14 HO6- Bang ky si¥ dung may photocopy mau, may in 10:56:37 Trwe tuyén
test ho so, can b6 vui 221006-0002 ¢6 chikc ndng photocopy mau (cép dia phwrong) 06/10/2022 v a——
long khéng thao tac
Dung lwgng st dung - 5.0 GB 000.00.14.HO6- Dang ky st dun Y phot y ma Ay 10:40:00 o a
g lwgng g 2 ang ! v SL:* ung may pho o‘cn.mkmau may in Truc tuyén —
221006-0001 6 chikc ndng photocopy mau (cap dia phuirong) 06/10/2022

Théng tin tai khoan

Quan ly dich vucéng

Kho di¥ liéu ca nhan -
Lich sl danh gia

Hé s Ivu nhap

Chon xem ho so truc tuyén

- Buwdrc 3: Chon hd so can tra ciu

Nguyén Twéng Huy test ho s

g’\) EéNG DICH VU CONG
(2, TINH BA RIA VONG TAU

TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO TRU'C TUYEN HOIBAP HUONG DAN CONG DVC QUOC GIA

DANH SACH DICH VY CONG DA THUC HIEN

Tim thdy 2 hé so

s L Thei gian Hinh thirc - e P
# Masohoso Tén ho sor tiép nhn 5T Trang thai Ghi cha Chirc nang
Nguyén Twéng Huy X . . )
N B . ) P 000.00.14.HO6- Bang ky si¥ dung may photocopy mau, may in 10:56:37 Trwe tuyén " * Bénh gia
test ho so, can bo vui 221006-0002 c6 chitc nang photocopy mau (cAp dia phurong) | 06/10/2022 ¥
long khong thao tac
Dung l¥gng st dung : 5.0 GB - 3 i sl y phot y ma 3y . . PR
g g ] 2 000.00.14.HOG Dgng 'Ky st dung may pno.qcomﬁmau may in 10:40:00 Tree twyén  Danh gia
221006-0001 €6 chikc ndng photocopy mau (cdp dia phirong) | 06/10/2022

Théng tin tai Khoan

Quan Iy dich vu céng

Kho dif liéu ¢i nhin -~

Chon ho so can tra cutu

HDSD.DVC Trang 12/22
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-\ BéNG DICH VU CONG o Nguyén Twdng Huy test hé s, cin bd vui Idng khéng thao tic -

&‘I
'“"I Bn n!l vu" G Tl“ TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO' TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

THONG TIN HO SO € Quay lai

CHI TIETHO SC' TRA CLPU HO SO
Ma tra clru: 2210060001239
$6 bién nhan: G14-TT11-8.2022.12 2 A )
., Cn Nhap chinh xac ma ho so trén phieu bién
Ma ho 5o 000.00.14.H06-221006-0002 nhan va nhan "Tra cipu” bén dudi dé xem
Bon vi tiép nhan : S6& Théng tin va Truyén théng - tinh BRVT théng tin hd so'
Tiép nhén hé sorcda: Nguy&n Twéng Huy test hd s, can bd vuildng khéng thao tac N
P nha guy g Huy 9 g M3 hé so -
9 Bia chi: 1712 Budng s6 1, Phudng Phi Hifu, Quan 9, Thanh phd HS Chi Minh
. Dién thoai: 0347186592 Nhap ma ho so
& Email: huytuengnguyen37@gmail. com
. T e , o e e N QTraciru
N&i dung yéu cau giai Bang ky str dung may photocepy mau, may in co chirc nang photocopy mau (cap dia phwong)
quyét:

Théri gian gidi quyét ho so
theo quy dinh:

$6 lwong ho so: 1 (b6)

Thévi gian nhin hé so: 10:54 06/10/2022

Giao dién xem tinh trang xi Iy hé so

2.5.  Thanh toan phi/ I¢ phi

- Bwéc 1: Tir giao dién Céng DVC, chon vao tén tai khoan sau d6 chon
“Trang c4 nhan”

WG My et N 4 CAR ) ves Mg ENGeg 10 tad

z:‘ C(»«. DICH VU CONG on o
- Tinw oA mpa vine The

TRANG CHU  THANM TOAN TRUC TUYEN  NOP MO 5O TRC TUYEN  MOIOAF  HUONG O A

oo

Ow Ob m vy

(> e

NOF MO 30 TRV TUTEN

Chon Trang ca nhan

- Bwdc 2: Chon “Quan ly dich vu cdng”, sau d6 chon “Dich vu cdng caa
t6i”

HDSD.DVC Trang 13/22
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Dich vu cong

o Nguyén Twdng Huy test hé s, cin bd vui Iong khéng thao tic -

f\’ BéNG DICH VU CONG
2/ U
T“"I Ba n!l VUNG lmu TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO' TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

DANH SACH DICH VU CONG DA THUC HIEN

Tim thdy 2 hé so

. . Thoi gian Hinh thirc - B P
# Masohoso Tén ho so x - _ Trang thai Ghi cha Chirc ndng
tiep nhan nop
Nguyén Twéng Huy
N ang ky st 2y photoc A Yéu ch P
test hd so. can b6 vui 000.00.14 HO6- Ea'ng ki §u dung T’wa, photocopy mau 10°56:37 . eu ca{u Iihann % Danh gia
' ’ 1 may in ¢é chirc ndng photocopy mau ) True tuyén to4n sé tién
221006-0002 o ; 06/10/2022 = Thanh toan
(cép dia phirong) 1.000(d)

long khéng thao tac

Dung lwgng st¥ dung - 5.0 GB
Ding ky s dung may photoc

py mau
10:40:00 . - 4
Tryc tuyen B4 trd cho cdng din % Danh gia

Théng tin tai khoan 000.00.14. HO6- .
2 0 chirc nang photo mau )
221006-0001 s . 06/10/2022
R N (cap dia phrong)
Quan ly dich vucéng >
irrni_ch vu cong cia toi

Kho di¥ liéu ca nhan

Chon xem ho so truc tuyén

B Thanh toan

- Bwéc 3: Nhan vao chic ning thanh toan
- Bwéc 4: Man hinh hién thi chi tiét thong tin thanh toan nhu hinh sau:

o Nguyén Twéng Huy test hd so, ¢in bd vui I6ng khéng thao tic -

g\’ EC‘SNG DICH VU CONG
(2, TINH BA RIA VING TAU

& Xem phiéu bién nhan | ¥ Danh gia

TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO’ TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

CHI TIET THANH TOAN
N&i dung thanh toan Trang thai 86 tién

# Donvi
100000

Phi test

1 S&Théng tin va Truyén thng - tinh BRVT
100.000 da

Téng s6 tién

- Bwéc 4: Nhan chon “Sé tién” (1) -> Chon “Thanh toén” (2)

o Nguyén Twong Huy test ho so, can bd vui Iong khéng thao tic -

1 BﬁNG DICH VU CONG
%' TINH BA RIA VONG TAU

TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUGC GIA

CHI TIET THANH TOAN

N6i dung thanh toan Trang thai 56 tién

# Donvi

Phi test
100.000 d

1 S&Théng tin vi Truyén théng - tinh BRVT
Téng s6 tién

100.000 da

B3 Thanh toan

Téng s6 tién phai thanh toan

Buwéc 5: Chon phuong thirc thanh toan -> Thyc hién thanh toan

Trang 14/22
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Chon Phuong thirc thanh toan

a Thé ATM va tai khoan ngan hang o

Thé thanh toan quéc té v

QUAY LAI

2.6. Danh gia hai long
Chtrc nang Danh gia hai long gitip ca nhan/ doanh nghi€p danh gia, phan
anh viéc giai quyet hé so cua co quan nha nudc d6i v6i cac co quan, don vi, t6

chue thyc hién tiép nhan, giai quyét, tra két qua hd so
2.6.1. Panh gia Cong DVC

Cach thire thuc hién

- Bwéc 1: Tir giao dién Cong DVC, chon vao tén tai khoan sau d6 chon
“Trang c4 nhan”

z:‘ CON(.D](M\'\'(‘()M; o o WGUY SN TIrTg ey Weel b 4 AR DY vas g Bhing Theo the -

iwn ol mpa vine The
TRANG CHU  THANM TOAN TRUC TUYEN  NOP MO 5O TRUC TUYEN  MOIOAF  MUONG & A

ooy

NHAN KET QUA

/7 4

HO s b v

Chon Trang ca nhan
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- Bwoc 2: Chon “Quan ly dich vu cong”, sau do chon “Dich vu cdng caa
t i”

(@)

g\’ EGNG DICH VU CONG o Nguyén Twéng Huy test hé so, can bd vui Ing khong thao tic -
&5 1inn BA min vING TAY

TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO’ TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

DANH SACH DICH VU CONG DA THUC HIEN

Tim thdy 2 hé so

. . Thei gian Hinh thirc - B P
# Masohoso Tén ho so x - _ Trang thai Ghi cha Chikc ning
tiep nhan nop
Nguyén Tuéng Huy
3 a V sl / Ma Yéu ca A o

test hd so. can b6 vui 000.00.14 HO6- Ea'ng k f;u dung T’wa, pho ¥ mau 10'56:37 . eu ca{u Iihann % Danh gia

. N | 1 221006-0002 may in co chirc na@ng phot mau 06/10/2022 Truc tuyen toan so tien .

long khéng thao tac (cp dia phrong) ! 1.000(d) 5 Thanh toan

Dung lgng si¥ dung - 5.0 GB

Théng tin tai khoan 000.00.14 HOG- Pdng ky str dung may

. . - 10:40:00 . - 4
2 may in cé chirc nang phot mau b Trwre tuyen D4 ird cho cdng dén % Danh gia
221006-0001 06/10/2022
Quan Iy dich vucdéng ™~

(cép dia phrong)

--Dich vu céng ciia ti

Kho diF liéu ¢a nhin -~

Chon xem ho so truc tuyén

L B % Danh , ) .
- Bwéc 3: Nhan vao chure nang danh gia de danh gia c6 hai long

vé viéc giai quyét hd so cua don vi tiép nhan, xt ly, tra két qua ho so

m g‘\ BéNG DICH VU CGNG o Nguyén Twdng Huy test ho se, cin bd vui long khéng thao tac -
' ' TiNH BA RIA VONG TAU

TRANG CHU THANH TOAN TRUC TUYEN NQP HO SO TRUC TUYEN HOIBAP HUGONG DAN CONG DVC QUGC GIA

SO THONG TIN VA TRUYEN THONG - TINH BRVT

o TONG THO1 GIAN GIAI QUYET THU TUC HANH CHINH SO V&I THOI GIAN CHO PHEP THEQ QUY BINH CUA PHAP LUAT
(cs1)

O Téng th&i gian ngan hon so véi quy dinh

O Téng thoi gian bang thoi gian quy dinh
O Téng thoi gian dai hon so v&i quy dinh

A oA Au il iFa e vAT o IR A A avnE AR TIEM LA a0 TIs 1IARL A inn s E AR L IER LIE THIEA

Thuc hién danh gia

- Bwéc 3: Nhan vao 6 danh gia dé hoan thanh danh gia

HDSD.DVC Trang 16/22
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2.6.2. Panh gia qua trinh giai quyét hd so
- Buwéc 1: Tu giao dién Cong DVC, chon vao tén tai khoan sau do chon

“Trang ca nhan”

Co.-«‘ DICH VU CONG
tiwn sk wga vine Tho

A

NOD il 80 %o

NOF MO 30 TV TUTEN

Q Trs cuy hé s mwmmm

on | o WguyEn Tinng My est bd 40, Gl DY vas Mg Bhing theo the -

TRANG CHU  THANM TOAN TRUC TUYER  NOP MO 5O TRUC TUYEN  MOIOAF  MUONG & A

THUT HIEN
Nop

s rue Wypdn

toi”

Chon Trang céa nhan

Buwdc 2: Chon “Quan ly dich vu cong”, sau d6 chon “Dich vu cdng cua

EéNG DICH VU CONG
TiNH BA RIA VONG TAU

DANH SACH DICH VU CONG DA THUFC HIEN

o Nguyén Twong Huy test hd so, cin b vui long khéng thao tic -

TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO’ TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

Tim thay 2 hd so

# Maséhédse
Nguyén Tuéng Huy

test hd so, can bé vui |
l6ng khéng thao tac

Dung Irgng st¥ dung - 5.0 GB

000.00.14.HOG-
221006-0002

Théng tin tai khoan

Quan ly dichvucéng ™~

000.00.14 HOB-
221006-0001

i--Dich vu céng clia tbi

Kho diF liéu ¢d nhin

o Thé&i gian Hinh thirc . . o o

Tén hé so° ) N N Trang thai Ghi chi Chire nang
tiép nhin nép

Dang ky s dung may photocopy mau, 10:56:37 Yéu cAu thanh % Danh gia

may in cé chirc néng photocopy mau ! Trc tuyén D4 tré cho cng dén toan sé tién

. 06/10/2022 5 Thanh toan

(cap dia phrong) 1.000(d)

Bing ky str dung may photocopy mau,

. . - . 10:40:00 X N o

may in cé chirc ndng photocopy mau Truc tuyén D3 tra cho cdng dén % Danh gia

06/10/2022

(c4p dia phirong)

Chon xem ho so truc tuyén

- Buwéc 3: Chon ho so can danh gia

- Bwdérc 4: Tal muc
xt ly cua ho so

qua trinh giai quyét ho so, thuc hién danh gia cac budc

HDSD.DVC
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Y Ec‘"mc DICH VU CONG @  nguyin Tomg Huy test né so, céin b6 vui long knong thao tic -

- TRANG CHU THANH TOAN TRUC TUYEN NOP HO S5O’ TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA
#  N&i dung céng viéc Trang thai Ghi cha Théi gian bat dau Han xt Iy Hoan thanh Danh gia xr ly
1 L‘:’ Ahan o so - Quan Tri - m 10:38 06/10/2022 15:38 06/10/2022 10:38 06/10/2022 Biing han * Danh gia

Trwréng phong chuyén mén
2 chuyén chuyn vién xiF Ij hd EEN 10:38 06/10/2022 15:38 06/10/2022 10:38 06/10/2022 Bang han % Danh gid
50 - Quan Tri - iNet

Chuyén vién xem xét, thdm

tra, dy thdo két qua TTHC va

trinh Trwdng phong chuyén m
man xem xét - Quén Tri - iNet

10:38 06/10/2022 15:39 07/10/2022 10:39 06/10/2022 Bdng han % Danh gid

Trréing phong chuyén mén
4 mé”f dnh \a\'na o ”:"n‘phé EED 10:39 06/10/2022 15:39 06/10/2022 10:39 06/10/2022 Bang han % Danh gia

duyét ket qua TTHC [en lanh -

dao S& - Quan Tri - iNet

_ L&nhdao S& ky phé duyét két . »
[ 23y | 10:39 06/10/2022 10:39 07/10/2022 10:39 06/10/2022 Ding han
° quATTHC - Quén Tri - iNet . 6 g + Danh gia

Nhan va Trd két qua chy
an va Tra ket qua cho [ 03 ir i | 10:39 06/10/2022 1539 06/10/2022 10:39 06102022 Hing han -

Giao dién ddanh gid qud trinh gidi quyét ho so
2.7. Hoi dap
Hoi dap 1a chirc nang tiép nhan phan anh, kién nghi cta ca nhan, doanh nghiép

vé giai quyét thu tuc hanh chinh va tra 15i phan anh, kién nghi ctia nguoi dan,
doanh nghiép

2.7.1. Hoi dap va kién nghi Vin phong chinh pha

Cach thirc thuc hién
- Buwéc 1: Chon muc “Hoi dap”, giao dién hién thi nhu hinh sau:

i f“ CCiNG DICH VU CONG O wongwo -

% TiNH BA RJA VONG TRY _ o )
TRANG CHU  THANH TOAN TRU'C TUYEN NOP HO SO TRUC TUYEN XEMHO SO HOIDAP HUONG DAN CONG DVC QUOC GIA

© HOI DAP & KIEN NGH|

VAN PHONG CHiNH PHU UY BAN NHAN DAN TiNH BA RIA - VONG TAU
e
HE THONG TIEP NHAN, TRA LO1 PHAN ANH, KIEN NGH| HE THONG TIEP NHAN, TRA LO1 PHAN ANH, KIEN NGH

Hoi dapiKién nghi da dwgc tra 161 Hgj dapiKién nghi thuéng gap

Nhap tir khoa dé tim kiém n

@ TrnDinh Thoang 1411 18/11/2018
@ Viv: Tieu dé cho cau hoi

- Bwdc 2: Tai muc Van phong chinh phi chon ngudi dan hoac doanh nghiép
- Buwéc 3: Dang nhap tai khoan, man hinh hién thi giao dién tiép nhan phan
anh kién nghi nhu hinh sau:

HDSD.DVC Trang 18/22
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A G

a€6NG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vu céng moi lic, moi noi

idi thifu  Théng tin va dich vu  Thanh todn truc tuyén

GUri PAKN Tra ctfu két qua tra I15i

Trang chd ~ GUi PAKN
Tiép nhan phan dnh kién nghi
Pai tudng PAKN * (®) Nguwi dan Doanh nghiép
Ngudi dan * Truong Thi Nhu Quynh
Bia chi *
Nhép s6 nha, thén xdm,...
Sé dién thoai * 0935080844

T6 chiic

Q Truong Thi Nhu Quynh

CLEGELEEEGIGERTY Tha tuc hanh chinh H6é trg

Tra ctfu théng tin PAKN

Nh3p ma sé PAKN/ Tén ngudi gui

Cd quan nha nudc

Tinh/Thanh Phé  ~ Quéan/Huyén v Phusng/Xa v PAKN VE HO TRO DO
PAI DICH COVID-19

PAKN veé
Cai cdch TTHC, xay dyng CPBT,
Nghj quyét 68/NQ-CP va Dé én 468

A i ; - £ B GUi phan dnh
- Budc 4: Nhan gui phan anh kién nghi

2.7.2. Hoi dap va kién nghi déi véi UBND tinh Ba Ria — Viing Tau

Cach thirc thuc hién

- Bwéc 1: Chon muc “Hoi dap”, giao dién hién thi nhu hinh sau:

© HOI DAP & KIEN NGHI

TRANG CHU THANH TOAN TRUC TUYEN NOP HO SO TRUC TUYEN XEMHO SO HOIDAP HUGONG DAN CONG DVC QUAC GIA

VAN PHONG CHiNH PHU
L3

HE THONG TIEP NHAN, TRA LO1T PHAN ANH, KIEN NGH|

UY BAN NHAN DAN TiNH BA RIA - VONG TAU

HE THONG TIEP NHAN, TRA LOT PHAN ANH, KIEN NGHI

@Giri cau héi va kién nghi

Nhép tir khoa dé t

@& Viv:Teuad

Hoi dapiKién nghj da dwgc ra 161 Hgj dapiKién nghi thudng gap

im kiém

@ Tan®inhThoang 1411 18/11/2018

cho cau hoi

- Buwéc 2: Tai muc UBND tinh Ba Ria — Viing Tau chon Guri cdu hoi va

kién

nghi

- Buwdc 3: Man hinh hién thi giao dién tiép nhan cau hoi va kién nghi nhu

hinh

Sau.

HDSD.DVC
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? f\’ .,'CGNG DICH VU CONG

e ©% TiNH Bl RIA VNG TRU ) ) o
TRANG CHU THANH TOAN TRUC TUYEN NQP HO SO TRUC TUYEN XEMHO SO HOIDAP HUONG DAN CONG DVC QUOC GIA

© HOI DAP & KIEN NGH|

@ DAT CAU HOI HOAC KIEN NGH|

Phan anh, kién nghi clia ban s& duoc co quan c thim quyén tiép nhan aé tra 161, Xin vul long gb tiéng Viet co diu

Loai cau héi * © Hsidap Phan anh kién nghj [y
Bonvi® --Lya chon-- ~

Linh vye * --Lya chon-- ~

Tha tye * --Lya chon- v

Tiéu dé * Tiéu dé cau hoi

Néi dung * N§i dung céu hai

Tal ligu dinh kém & Chon tép...

Chi chdp nhan 18p g, pig, pat, doc, docx, xis, xisx (161 da 5 tép)

AGiri cau héi

, _ M AGiciu hoi
- Bwéc 4: Nhan gui cau hoi
2.8. Tra ciru nhanh trén cong Dich vu cong

Tim ho so giup cong dan, doanh nghi€p tra ctru nhanh hon ma khong can dang
nhap vao hé thong, chi can nhap ma so bién nhan cua hod so vao 6 tim kiém két
qua la co thé tra ctru d€ xem thong tin ho so.

Sau ddy 1a man hinh tra ctru nhanh ho so:

. -\ CONG DICH VU C()NG o Nguyén Twomg Huy test hd so, can bé vui Iong khong thao tic -
- TiNH BA RIA VONG TAU

TRANG CHU | THANH TOAN TRUC TUYEN NOP HO SO TRUC TUYEN HOIDAP HUONG DAN CONG DVC QUOC GIA

— S vy I
4” |\ NOP HO SO TRUC TUYEN oo o A . SRRt = & Mi¥c.d6 hai
— = s 4085% | long vé giai
Hai long quyét tha tuc

hanh chinh

Ty lé
E‘] TRACUU : = giai quyét ho
THU TUC HANH CHINH ; = =

______

DANG KY |> DANG NHAP |> THUC HIEN NHAN KET QUA

Tai khoan ca nhan/t chirc Tai khoan ca nhan/tb chirc

N6p ho so tnec tuyén Hb so tra vé

Giao di¢n tra cizu hé so
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3. GIUP PO VA HO TRQ KY THUAT

Néu ban can giup d&, dich vy, hay hd trg ki thuat dung ng?m ngai va goi dién
thoai dén s6 Tong dai hd tro 02873000126 dé ching t6i giai dap qua dién thoai.
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